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RPA Passenger Experience 
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Tuesday, April 2, 2019



Q2: How did you make your reservation for this Amtrak trip?



Q4: Age



Q5: What region of the country/do you reside ?



Q7: Did the train depart/arrive on time?



Q11: How many times per year do you normally travel via Amtrak?



Q12: If you are traveling via Amtrak less than normal? If so, please tell us 
why. Check all that apply.



Q13: What Amtrak business line is this Travel Review for? (You will have the opportunity later 
to give feedback on additional trip segments).



Q14: What Long Distance route is this Travel Review for?



Q16: Type of accommodation



Q17: Please rate your level of satisfaction with your sleeper car 
experience. Select “N/A” for any aspect that did not apply to your trip.



Q22: Please rate your overall first class sleeper car experience.



Q23: What guided your overall experience response? Check all that apply.



Q28: If applicable, please rate your level of satisfaction with your dining car 
experience. Select “N/A” for any aspect that did not apply to your trip.



Q24: Please rate your level of satisfaction with your L/D coach/business class 
experience. Select “N/A” for any aspect that did not apply to your trip.



Q29: Please rate your overall coach/business class experience.



Q30: What guided your overall L/D Coach experience response? Check all that 
apply.



Q31: Which class of Acela Express service did you travel?



Q37: Please rate your overall Acela Express experience.



Q38: What guided your overall experience response? (Acela Express)



Q46: Which class of Northeast Regional (NER) service did you travel?



Q52: Please rate your overall Northeast Regional experience.



Q53: What guided your overall experience response? (NER)



Q54: Which State Supported route did you travel?



Q60: Please rate your overall experience.(State Supported)



Q63: Please rate your OVERALL travel experience.



Q65: If travel to your final destination included transfer to a Thruway bus, 
please provide the route and any pertinent feedback.



Q66: If travel to your final destination included public transportation, 
please specify and comment.


